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Locality Engagement Forum Meeting

Thursday 17th January 2019
Time 6.30pm till 8.30pm.
Glasgow Kelvin College Haghill

Glasgow G31-3SR

Present 
Morag Skinner, Ruth Matheson, Jim Skinner, 
Janette Whitelaw, James Duncanson, Allison Lawson,  
Lorraine Kennedy, Marie Cairns, George McGuiness, 

Flo Kennedy, Agnes Brisbane, Ann Souter, John Ferguson, J.Bell, 

Mary Macpherson, Lorraine Kennedy. Jacqueline Murphy.
Stephen McGuire Billy Kilpatrick Mental Health Network.
Katrina Phillips Head of Adult Services North East

Tony Devine Community Engagement Officer
Apologies 
Gary Dover Head of Planning and Strategy Children and Families 

Mary Ann Webster, Charlotte Levy, Nancy Humphries, Jamie McCarrion
Minutes of the Locality Engagement Forum 6th September 2018
Minute moved by Allison Lawson, seconded by Jim Skinner.
Item (2) Matters Arising Glasgow Life Increase Charges response Commercial Development Manager Glasgow Life 
Tony informed the meeting that Glasgow Life had been in contact 
to meet with representatives of the Forum at one of their offices

or by attending the Forum meeting on the 28th March.
Member’s discussed both options they felt that the best option was for 

a representative from Glasgow Life to attend the Forum meeting on the 28th March as this would give all members the opportunity to contribute to the discussion.

Item (3) East End Health and Social Care Hub Report from the Learning Workshops session held on the 17th January 2019 in the Feidvale Centre.
Forum members were all invited to attend a learning workshop to hear about the experiences of other areas in developing Hubs from both officers and community representative’s perspective.
Gary Dover reported that the site selection process identified the Parkhead Hospital/Mental Health Resource Centre/Parkhead Health Centre as the preferred location.
The Hub will provide accommodation and clinical facilities for

around 900 members of staff and include the following range of services:

· GPs, pharmacy
· Specialist Children’s Services (CAMHS and Community Paediatrics)

· Rehabilitation and enablement services

· District nursing

· Health visiting and school nursing

· Social Work children and family teams

· Older people’s mental health services

· Learning disability services

· Sandyford East sexual health services

· Primary care mental health services and psychotherapy services

· Health and social work Alcohol and Drugs Services

· Criminal justice social work services

· Health improvement services

· Acute hospital services (especially outpatient clinics), such as chronic pain clinics, older people services, speech and language therapy, physiotherapy.  A full list of acute services will be included in the final model and aligned with the recommendation of the Moving Forward Together Programme.

· An integrated health and social care learning and development hub – City wide facilities

· Community and third sector use of meeting rooms, such as a recovery cafe and space for mental health peer support groups.
What Buildings will close as Service and Teams move into new Hub:
· Parkhead Hospital Mental Health Inpatients and Addiction services 

· Parkhead Health Centre

· Community Mental Health Resource Centre (Anvil Centre)

· Sandyford Sexual Health Services 

· Templeton – HQ and Children’s Services

· Newlands -  Social Work and Addictions

· Parkview Resource Centre – Older people

· Brook Street – Social Work training

· Eastbank - Health Improvement offices

Officers from NHSGG&C John Donnelly, Senior General Manager Capital Projects and Andrew Baillie Project Manager, Facilities explained the development process based on gradual stages of increasing detail.

Two community representatives who had been involved in the design and build of Possilpark and Maryhill Hubs spoke of the need to inform all interested parties when design changes occur.
Forum members felt they had learned a lot from the session particularly the importance of the out line stage as this was the time for the community to submit their ideas on what services should be included and to have their say in the design and layout of the building.

The level and intensity of public engagement programme four full days would be challenge especially given peoples other commitments.
Item (4) Report on the development and implementation of the Mental Health Strategy across the city Katrina Phillips Head of Adult Services North East

The Mental Health Strategy and Implementation report along with the Mental Health Implementation Plan 2018-2019 were both distributed to all members prior to the December meeting.

Katrina spoke about how services were being rolled out across the city giving some examples such as the collaborative work taking place between the police and mental health and social care staff in the Govan area which was proving to be very successful.
Katrina also addressed some of the points from the previous meeting.

The risk register will reflect the progress against specific actions within the implementation plan. These actions are predominantly associated with the Scottish Government MH Strategy and associated funding for mental health services
Katrina also spoke about the referral process for the Community

Psychiatric Nurse (CPN) out of hour’s service and provided the following contact details. 

CPN Out of Hours Service Telephone 0845-650-1730.
Hours of Service Monday to Friday 8pm-9am. Sat, Sun and Public Holidays 5pm-9am.

Useful Information "Headsup" website is a new website with M.H. resources and signposting for assistance when in distress.  http://www.headsup.scot/  

Item (5) Nomination Form for Glasgow City Integration Joint Board Membership

The service user’s representatives 3 year term on the Integration Joint Board has come to an end closing date for nominations 18th January.

Forum members unanimously agreed Ann Souter as their nomination to the IJB Board Ann Souter thanked members for their continuing support.
Review of out-of-hours primary care services.
Access to urgent primary medical services outwith normal GP surgery hours is a fundamental part of unscheduled care in Scotland.

The review will consider how best to deliver these services in light of the challenges of Scotland’s ageing population, and as health and social care services are integrated.

Members agreed that the main topic for discussion at the February forum meeting would be a report on the 
If you require any more information, please contact Tony Devine.

Telephone 0141 277 7554 Mobile 0777 265 4641 tony.devine@ggc.scot.nhs.uk
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